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AYUSHMAN BHARAT: “GAME-
CHANGER INITIATIVE TO SERVE THE 
POOR”?

The Central government’s publicly-funded health insurance
program Pradhan Mantri Jan Arogya Yojana (PMJAY) saw a heavy
boost of 166% that is from Rs 2,400 crore which was estimated in
2018-19 to Rs 6,400 crore in the union budget 2019-20. This

private hospitals in Uttarakhand have been accused of
irregularities that have been detected in their operations,
particularly while utilizing funds under the Ayushman Bharat [6].

A study of the tender documents of the Ayushman Bharat
revealed that de-empanelling or debarring a private hospital from
the scheme, even in case of serious corruption, has been made
extremely difficult. The scheme has also provisioned auto-
empanelment of the private hospitals which were under the
preceding healthcare scheme Rashtriya Swasthya Bima Yojana.2018-19 to Rs 6,400 crore in the union budget 2019-20. This

scheme claims to provide cashless treatment to the poor
cardholders in the public and empanelled private hospitals; the
cost of the treatment is later claimed and recovered by the
service provider from the government. Prime Minister Narendra
Modi has termed this scheme as a “game-changer initiative to
serve the poor” [9]. On the other hand, the total outlay on
National Health Mission (NHM), which is the main vehicle of
strengthening public health services and promoting better health
outcomes saw an increase of Rs 2,312 crore, that is merely an
increase of 7.5%. Considering the inflation rate of 8.65% in May
2019 with respect to the same month last year, this increase in
the allocation of NHM is hardly of any significance. In fact, the
total budgetary increase of around 8% for the health department
except for the allocation to PMJAY barely covers inflation.

This steeply biased increase in allocations to the PMJAY
which is under the larger umbrella of Ayushman Bharat indicates
that the government is banking fully on this scheme to convince
the people regarding the efforts it is putting to improve the
dismal healthcare scenario. However, the problem lies in the
dismal state of the healthcare infrastructure which does not fall
under the scope of this scheme. The Urban portions of India
which constitutes of only about 30% of the population are served
by about 80% of doctors and 75% of dispensaries, leaving the rest
in dire need of basic health facilities. There are only 0.9 hospital

preceding healthcare scheme Rashtriya Swasthya Bima Yojana.
The poor infrastructure of the previously empanelled hospitals is
widely known. Experts indicate that the automatic inclusion of
such hospitals without field visit would prove disastrous.
Moreover, there are reports that the Third Party Administrators
(TPAs) to ease the process of implementation of the scheme have
mostly been appointed by the Modi government from persons,
companies, etc close to the BJP-RSS. The Modi government has
roped in a German technical assistance agency – GIZ as a
consultant for Ayushman Bharat despite knowing it’s tainted past.
Further, the “Trust Model” of the scheme which does not deny or
verify any claims provides ample scope for the private player to
exploit the public funds with dubious or inflated claims [7]. Thus,
it seems that rather than keeping the benefit of the poor in mind
as claimed by PM Modi, this scheme is designed prioritizing
exuberant profit that the private hospitals and agencies can
extract from public funds.

Further, all the services in this scheme provision only
secondary and tertiary healthcare. Going by the latest Economic
Survey 2018-19, tabled in the Parliament on July 4, 2019, primary
healthcare in rural areas, whose importance and the role it plays
to slash healthcare expenses for the poor has been pointed out in
our previous article [4], are in a grave situation. 60% of primary
health centers (PHCs) in India have only one doctor while about
5% have none. Gujarat, emerged the worst performer, with more
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in dire need of basic health facilities. There are only 0.9 hospital
beds per 1,000 population, whereas the figure is 6.5 per 1,000
population for developed countries. In India, 6 doctors have to
serve about 10,000 people, while the figure is about 30 for
developed countries. Even in 2015, 15% of the children did not
have access to basic vaccines (World Bank figures) [3].

Lack of government health services results in the
dependence of patients including the ones who are availing this
scheme on the private sector. As our previous article on
Ayushman Bharat [4] which provides more information on this
scheme points out, private medical sector remains the primary
source of healthcare for 70% of the urban households and 63% of
the rural households. Thus, the major focus of the government on
the Ayushman Bharat scheme along with a consistent lack of
attention to improve the public healthcare infrastructure will
aggravate the transfer of public funds to private hands. On top of
this, a large number of these private hospitals are tainted with
malpractices. Even within this short period of execution of
Ayushman Bharat, last month, cases have been reported where
“ghost patients” have been referred to private hospitals by
government doctors. The money meant for the treatment of
these non-existent patients would then be pocketed by the nexus
of government doctors and the private hospitals [5]. Eleven

5% have none. Gujarat, emerged the worst performer, with more
than 90% PHCs having just one doctor. The state was followed by
Kerala and Karnataka (80% each) and Rajasthan, UP, and Bihar
(70% each). More than 10% PHCs in Jharkhand and over 20% in
Chhattisgarh function without doctors, the Survey stated. There is
no effort by the government to improve the situation.

With the public health expenditure of only a little over 1% of
the GDP, India ranks 145th among 195 countries in terms of
quality and accessibility of healthcare, behind its neighbours like
China, Bangladesh, Sri Lanka and Bhutan, according to a Lancet
study [8]. The criticism goes beyond numbers as Lancet goes on to
comment that “Newborn in war-ravaged Somalia and Afghanistan
has a better chance of survival than in India”.

All these facts indicate that on one hand the gloomy
budgetary allocations for health infrastructure will weaken the
public healthcare system, facilitating the private players. On the
other hand, the schemes like Ayushman Bharat - PMJAY which
siphons public funds to private hands will play a supportive role
for the private healthcare corporations, rather than benefitting
the people. Thus, Ayushman Bharat is a carefully designed policy
of the Modi government to facilitate private healthcare
corporations to expand their market, masquerading as a “game-
changer initiative to serve the poor”.



VIOLENCE AGAINST WOMEN IN 
KASHMIR - WOUNDS THAT NEVER 
HEAL

Violence against women has been an intractable weapon
of mass terrorization deployed at conflict zones all over the

family members including her two kids were sleeping. The
whereabouts of her husband were demanded from them despite
he having been taken away to the army camp the previous day.
The men further accused the family of providing food and shelter
to the militants and dragged the victim outside. The victim was
taken to an open field, gagged, and forcibly made to lie down.
She was gang-raped amid her screams. After being raped by fiveof mass terrorization deployed at conflict zones all over the

world. Indian administered Kashmir where the security personnel
to civilian ratio stands at 70:1000 is in no way an exception.

According to an estimate by Jammu and Kashmir Coalition of
Civil Society (JKCCS) based in Srinagar, there have been about
7,000 cases of gendered and sexual violence since 1990[1]. The
actual number might be much higher as most victims are
unwilling to come forward with their complaints due to a number
of reasons. Primarily, the draconian Armed Forces (Jammu and
Kashmir) Special Powers Act (JKAFSPA, 1990) ensures that the
armed forces enjoy absolute impunity despite committing
gender-based and sexual violence in Kashmir besides other forms
of torture. So far there have been very few investigations and
not a single conviction. The JKAFSPA even makes the filing of
complaints a difficult process that cannot be carried out without
prior sanction of the union government. Fear of future
repercussions from the armed forces makes it even harder for
victims to come forward with their plight. Besides, Kashmiri
community, like most of the south Asian communities, remains
deeply feudal and patriarchal where social stigma associated with
sexual violence compels the victim to remain silent.

Often enough even if the victim manages to survive through
the state-induced brutality, lifelong physical and psychological
disorders continue to haunt them. The number of half-widows
i.e. women who have suffered forced disappearances of their

She was gang-raped amid her screams. After being raped by five
men she fell unconscious. Upon regaining consciousness she
found herself on a hospital bed in Doda. She could not recollect
what happened in between. Another case narrates the ordeal of
a 13-year old girl named Rehana Banoo- a civilian from Doda. On
the evening of 3rd March, 2001, 15 to 20 personnel belonging to
the Special Operations Group (SOG) barged into the home of the
victim and started hurling verbal and physical abuses at her
father Mohammad Ali Butt. As Rehana tried to save her father,
she was beaten up mercilessly and her clothes were torn apart
rendering her naked. The unit of the SOG, which raided their
house and committed these atrocities, was commanded by I/C
Azad Hussain Khanday alias Abdullah. Mohammad Ali Butt had
approached the then Home Minister of Jammu and Kashmir for
help to no avail.

Women of the valley have also been subjected to mass
rapes by the armed forces in the name of CASO’s (Cordon And
Search Operations). CASO’s allow indiscriminate use of force
meant to instill fear among a collective irrespective of their
individual involvement in any act that might be deemed as
punishable in the eyes of the state. One particularly gruesome
incident of mass-rape took place in the twin villages of Kunan-
Poshpora on the intervening night of February 23-24, 1991
during a CASO. Both the villages were cordoned off by armed
troopers from 4 Rajputana Rifles, 68 Mountain Brigade camped
at Trehgam around 11:30pm. The men were dragged out of their

i.e. women who have suffered forced disappearances of their
husbands, is well over a thousand and a half as per a very
conservative estimate by APDP[2]. In many cases families
abandon the victims who are left to fend for themselves. They
are frequently socially ostracised after being detained or tortured
by the armed forces. In most cases women are accused of
protecting or sympathising with the militants by the security
forces or the Ikhwanis (members of state backed militia). The
state forces have at their command the very best of technology
required to intercept and gain information regarding the
whereabouts of the militants whereas the official statements
always speak of local informers. This makes the civilians
particularly the womenfolk vulnerable to local suspicion [3].

The first ever report on the institutionalized use of torture
as a weapon of repression by the Indian armed forces in Kashmir
was published jointly by JKCCS and APDP (Association of Parents
of Disappeared Persons) this year. This report documents 432
torture cases of which 24 have been women. One such case
narrates the plight of a civilian from Doda whose house was
raided by about 16 army men belonging to the 26Rashtriya Rifles
on April 10, 2000. Her husband was arrested and taken to the
nearby army camp. At 11pm on 11th April, about a dozen
uniformed men barged into the house where the victim and her

at Trehgam around 11:30pm. The men were dragged out of their
homes and tortured in a makeshift barn using electrocution and
water-boarding. Around 35 women, irrespective of their health
conditions were brutally gang-raped by the army men till 9am
the following day. The victims ranged in age from 13-80 years. 28
years on, not a single conviction has taken place. Despite there
being constant pressure to close the case, the victims are still
fighting an unequal battle for justice. In one of the reports of
Human Rights Watch (HRW), it was observed, “Rape is used as a
means of targeting women whom the security forces accuse of
being militant sympathizers; in raping them, the security forces
are attempting to punish and humiliate the entire
community.”[4].

Political unrest and military occupation of the valley has
turned heaven on earth into a living hell for the women of
Kashmir. The fear of being raped or tortured at gunpoint by the
armed forces is part of their everyday lives. Many women have
lost their father, husband, brother, or son in the turmoil and
have lived on with the scars, with or without the hope of ever
finding justice. All these collectively reaffirm and expose the true
fascist and patriarchal nature of the Indian state.
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WORLD BANK, IMF AND THE 
‘HUNGER BY DESIGN’ – WHERE DOES 
INDIA STAND?

World Bank (WB) and International Monetary Fund (IMF)
(both established in 1944) – played a significant role in saving
capitalism from its crisis during the Second World War. Since
then, these two financial institutions gradually shifted their
investment focus to the developing countries wishing to finance

poor people of developing countries. However, it hardly helps
these debt-ridden countries, as with dozens of developing
countries following the same policy of exporting some specialized
crops, the per unit value of their exports naturally declines,
ending up with little or no rise in export earnings. Moreover, the
growth rates for food grains have slowed sharply in the
developing countries. In case of eleven such countries – China,
India, Indonesia, the Philippines, Thailand, Vietnam, Iran, Egypt,
Pakistan, Bangladesh, and Sri Lanka, over the thirteen year-period
between 1989-91 and 2003-04 the rise in cereal output isinvestment focus to the developing countries wishing to finance

their developments. From 1968 onwards, WB under its president
Robert McNamara (who also served as U.S. defense secretary
during Vietnam War), considerably increased its conditional loans
to the developing countries, especially those who were trying to
implement policies that did not comply with the dominant
capitalist model. From 1968 to 1973 (five years), the WB granted
more loans than from 1945 to 1968 (twenty-three years) [1].
Along with repaying the debts in foreign currency, the developing
countries had to resort to structuring their economic policies
around the expectations of these foreign economic actors. These
neo-colonial expectations are popularly known as Structural
Adjustment Programs (SAPs), which are nothing but the
milestones in the path of complete Liberalization, Privatization
and Globalization (LPG). The different measures under SAPs are –
end of subsidies on products and services of primary necessity,
drastic reduction in social expenditure, devaluating local currency
(short-term); and development of exports, massive privatization
of public companies, complete opening up markets and
liberalization of the economy which force the economy of the
developing countries to take part in an unequal competition
(long-term). Undoubtedly, in the past, these measures have
contributed in the global food crisis of 2007, and still affecting the
food-security of the people belonging to the developing
countries. Approximately, 80% of the world’s hungry are in some
way producers of food (pastoralists, fisher-folk, forest dwellers,

between 1989-91 and 2003-04 the rise in cereal output is
only15.6%, a rate of growth of only 1.1% per year, well below the
nearly 2% population growth rate of these countries [4]. In a true
sense, in this system of so-called ‘free trade’ the developing
countries are not free; rather they are bound to listen to this
diktat of the powerful countries – ‘Produce what we need and
consume what we produce, instead of importing’.

Another reason behind this ‘hunger by design’ is the forced
diversion of land to produce biofuels, such as soy, beet (as
biodiesel), cereals or sugarcane (as ethanol), as an alternative of
fossil fuel. With heavy subsidies, the U.S. and European capitals
are following this trend in their countries, and subsequently with
the help of SAPs they are forcing the developing countries to
follow the same path. According to an unpublished report by a
senior World Bank economist, biofuels were responsible for a 75%
increase in global food prices between 2002 and 2008, which left
hundreds of million people into poverty and hunger [5]. A severe
impact of agro-fuels is clearly visible in the rainforests in southern
Asia. Logged tropical rainforests in Indonesia and Malayasia are
being replaced by monoculture plantations of oil palm to satisfy
Europe’s growing appetite for biodiesel. These two countries
could lose 98% of their rainforest by 2022 [6]. Unfortunately, India
is following the same path of self-destruction. Following their
masters, in 2005, the Indian corporates expressed their interest in
agro-fuel production by ‘jatropha’ farming in Chhatishgarh. In
2006, Reliance Industries entered into a formal agreement withway producers of food (pastoralists, fisher-folk, forest dwellers,

rural landless farm laborers and small farmers) [2]. India is not an
exception. Here, we will discuss the effect of these measures on
the global hunger and will also try to assess the condition of India
in this regard.

India, since its so-called ‘economic reform’ of the 1990s, has
been shamelessly following the path of LPG by implementing the
aforementioned measures. As a result, India has generated an
external debt of 543 billion US $ (as of March 2019), which is
more than six times of the same in 1991 (83.8 billion US $) [3]. To
realize the future of starving India under this huge debt we need
to understand the relation between SAPs and hunger. Here, we
briefly discussed two aspects – firstly, the diversion of land from
food grain production to export crops, and secondly, the
emergence of agro-fuels as a substitute of fossil fuel.

To repay debt, the developing countries need to procure
foreign currency. One way is to increase their exports. WB, IMF
and other International Financial Institutions (IFIs), along with the
supports from World Trade Organization (WTO) and General
Agreement on Tariffs and Trade (GATT), took this as an
opportunity to impose the production of handful of commodities
(also known as ‘monoculture’) that create profits for the
agribusiness giants, at the cost of declining food-security for the

2006, Reliance Industries entered into a formal agreement with
the state of Andhra Pradesh for the same purpose. Foreign
companies are also entering into the scene through joint
ventures. The then UPA government issued mandate for blending
of 5% ethanol with petroleum. The decision encouraged several
sugarcane producing states for more production. In 2009, the UPA
government announced its ‘National Biofuel Policy’, which aimed
to meet 20% of India’s diesel demand, setting aside 140,000 sq.
km. of land for biofuel-centric productions. The present BJP-led
government is following the same path. All of these diversions of
food producing lands are going on in a time when per capita food
output in India has plunged back to the level of fifty years ago.

The ‘Sujalam, Sufalam, Shasya-shyamalam’ India, as
envisioned by Bankim Chandra – the ideological predecessor of
the present ruling party, is slipped 48 places in terms of Global
Hunger Index since 2014 (from rank 55 in 2014 to rank 103 in
2018), when ‘vikas-purus’ took hold of the chariot of our
‘development’ and started setting new records in facilitating LPG
in our country by implementing anti-people policies. Thus, if we
want to stop the ensuing genocide by hunger and poverty, we
must oppose these neo-liberal policies forcefully inflicted by the
ruling class.
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NGO POLITICS - A SCENARIO IN 
BANGLADESH

In the notion of developing economy, Bangladesh has
become a model for the largest non-governmental
organisations (like BRAC, Grameen Bank etc). This model is now
well projected in elite Indian academic institutes as an alternate
to address poverty and deprivation without handling the
structural cause. The agenda is clearly to promote neo-liberal
capitalist development where the government could easily
refrain from its responsibilities of majority population
unprotected from hunger, job insecurity, health crisis and
destitution. This is actually the part of the World Bank and the
International Monetary Fund (IMF) project (since World War II)
to design the postcolonial economies aligned with the global
capitalist system.

In 2016, Bangladesh has 2457 NGOs registered under the
Foreign Donations (Voluntary Activities) Regulation Act, 2016 of
which the USA-based are the highest number followed by UK,
Japan and other European countries. Petras who has studied
efficiently on NGOs in Latin America observed that growth of
NGOs has not lowered structural unemployment or massive
displacement of peasants; neither have they addressed the

be bad to quote Arundhati Roy - “In the long run, NGOs are
accountable to their funders, not to the people they work
among... It turns confrontation into negotiation. It depoliticizes
resistance ...Real political resistance offers no such short cuts.
The NGO-ization of politics threatens to turn resistance into a
well-mannered, reasonable, salaried, 9–to–5 job.” In last four
decades, the big NGOs in Bangladesh became an integral part of
the ruling elites in the national level and at the local levels, the
organization remain dominated by the vision and authority of
one person or powerful family in rural areas. Further, donors
and international moneylenders prefer to keep the NGOs as
active delivery agencies in almost all government programmes
and course of time, they are involved in policy formulation
processes.

From an economic perspective, the case of Bangladesh
Rural Advancement Committee (BRAC) which started its own
microcredit programme with group formation (of rural poor) in
early 1974 can be considered. Initially it concentrated on
community development through village development
programmes that included agriculture, fisheries, cooperatives,
rural crafts, adult literacy etc. Within five years, in 1979, BRAC
entered the health field by establishing a nationwide Oral
Therapy Extension Programme (OTEP), a campaign to combat
diarrhoea, the leading cause of the high child mortality rate indisplacement of peasants; neither have they addressed the

huge army of informal labours. In fact, the NGO model of
development turned out to be an alternative to avoid structural
solutions to poverty and basic crisis. During the growing period
of neo-liberal reforms (early 90s), NGOs were made an integral
part of the policymaking process in the banner of “Participatory
development” where it was campaigned that the
representation from grass-root level can easily participate in the
“decision-making and implementation process. In reality the
NGOs with pre-defined objectives and goals and vocal about
“people’s democratic participation” have acute undemocratic
processes in their internal structures. Claiming themselves
charitable organizations, they reject any trade union rights and
employ contractual workers without paying minimum wage and
in the process helped the entire agenda of privatization. Even if
one or two would have honest intention of grass-root level
implementations, the bureaucratic network of the Bangladesh
government machinery creates a huge barrier. Added to it, the
problematic power structure practiced by the NGOs has a
definite objective to weaken the local power structures that
hinder peoples’ initiatives and power. In this context, it won’t

diarrhoea, the leading cause of the high child mortality rate in
Bangladesh. In 1998, BRAC’s Dairy and Food Project was
commissioned and it launched an Information Technology
Institute the following year. In 2001, BRAC established a
commercially run private university called BRAC University.
According to Guardian (2008), BRAC coordinates $300 million
budget and a staff of 108,000 from a 19-story building in the
heart of downtown Dhaka. BRAC has been working with the US
oil giant Union Oil Company of California (UNOCAL) and seed
company Monsanto. It has moved into hybrid seed production
and other retail sector.

The dominant capitalist development strategy in post
World War II situation singled out capital scarcity as the major
determinant of underdevelopment of the postcolonial
countries. The theory had been well implemented through this
NGO model used to rationalise export of capital and flow of
foreign “aid” from developed capitalist countries. Muhammed
Yunus and his Grameen Bank which was neither the first nor the
largest microfinance lender in his native Bangladesh can be
topic of discussion in future.
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IISC BENGALURU STUDENTS PROTEST, DEMAND JUSTICE FOR THE 
DECEASED SECURITY GUARD: A REPORT
- by a Student of IISc Bengaluru

On Sunday, June 30, 2019, the new main gate of the Indian Institute of Science on CV Raman road collapsed on a youngOn Sunday, June 30, 2019, the new main gate of the Indian Institute of Science on CV Raman road collapsed on a young
security guard in his early twenties around 1 pm in the afternoon. The gate, which has been in operation for less than a month (the
institute sent out a broadcast email on June 6 stating that the gate was in operation), was a sliding gate and it had been approved
for usage despite the fact that it lacked a stopper. Consequently, the gate weighing around 1 ton, slid off the rails and fell on Mr
Gautam Biswal, who was operating the gate at that time.

A condolence meeting and fundraiser was organised by the Students’ Council on Monday night. After the candlelight vigil,
students raised concerns about how the institute dealt with such incidents, the safety of those on campus, and subsequent action
that was being taken. A part of the assembled students visited Sadashivnagar police station to enquire about the status of the FIR if
one was filed, and submitted an additional application citing complaints of the security guards who had witnessed the incident. It
was found that the primary accused were arrested and released on immediate bail.

Once the students were sure that the legal proceedings were on progress, on Tuesday morning, they raised concerns
regarding the steps taken by the institute authorities in this fatal issue and demanded to meet the director when satisfactory
answers were not provided. The students marched around the campus sloganeering in demand of justice. Before the lunch hour
they drafted a letter mentioning the demands which included starting a transparent investigation at the earliest from the institute
side and the suspension of the main accused till this investigation is complete and the committee has made its recommendations.
It was intimated that a committee comprising one external and two internal members from the institute had been formed and
they would convene for the first time only on July 16, 2019, over two weeks after the grave incident. The students vehemently
objected to the delay and demanded the process be fast tracked. So the protest continued till evening when the director
addressed the crowd, and asked time till next morning for consideration of their demands.

The protest resumed next morning punctuated by intermittent meetings with the IISc authority through the day. The uproar
grew sharper by the hour as no common ground was found between students and the authority. At some point of time, the police
was also called by the institute. Some of the students were even threatened by Prof Satish Kailash, student advisor that they would
be arrested and their career would be ruined. Despite all these, the students kept their spirits high. In the evening the authority
(the director, registrar and a few divisional heads) agreed to sit in a meeting with four student representatives. The meeting took
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(the director, registrar and a few divisional heads) agreed to sit in a meeting with four student representatives. The meeting took
place in presence of a police officer and the following conclusions were reached:

1. An immediate disciplinary action was taken against the primary accused (the project engineer).
2. A comittee comprising of two external and two internal members as opposed to the three member committee was being

formed, and the commencement of the investigation had been preponed to 4th of July (the very next day) instead of the earlier
proposed date of 16th July.

3. A transparent investigation on this issue has been promised within a timeline of two weeks unless further complications
arrive. Upon its completion (tentatively 19th July), the detailed report of the investigation will be made available to the student
community.

Update: A meeting with IISc administration was conducted for updates regarding this incident. The committee formed for
internal investigation consists of 4 Members. 2 of them were experts from industry and remaining two were IISc faculties. And
chairman of that committee was senior external member. On site inspection was done by committee besides other investigations.
The committee submitted their report to the director on 17th July 2019. Due of legal implications, the report couldn't be made
public. The case is also under police investigation now. This report will be submitted to police also and they will also use this report
for investigation.

The committee has confirmed that lack of stopper led to this accident. One more committee has been formed to review the
report and on recommendation, immediate and necessary actions will be taken regarding this incident. Also, this committee will
give suggestion so that this kind of incidents never happens again.



PRESS RELEASE: TRADE UNION IN IT INDUSTRY IN KOLKATA
Kolkata Forum for IT Employees – FITE (A trade union for IT, ITES, BPO and KPO employees)
Date: 22nd June, 2019 │ Place: Kolkata, West Bengal

KKolkata Forum for IT Employees - FITE announces its application for the registration of trade union in IT, ITES, BPO and KPO
industries for the first time in West Bengal. Plan to register for a trade union on West Bengal has been triggered and accelerated by
the sheer number of incidents of unfair labor practices towards employees where they do not have many options to resist such
unfortunate incidents in their personal capacity.

When a recession hits market, IT sector being the largest employment sector, faces the heat and thousands of employees lose
their jobs. However, what is striking is that out of the various heads for cost cutting, companies very conveniently choose labor as
the primary and mostly the only head to reduce operating cost, expecting minimal to negligible resistance. Apart from forceful
resignation or illegal termination there are many more unfair practices going on in this industry such as extended working hours,
gender discrepancy, unhealthy work environment, sexual harassments, discrepancies due to maternity, unsafe office transport,
one sided bond signing, project release complexities, illness not acknowledged so not approving leave, forceful weekend service,
forceful night shifts, travel time, security, etc.

In the event of successful application of trade union, Santanu Bhattacharya, the president of the union said “Back in 2016-17
without having a formal registration we tried to guide deprived IT employees of different companies in the process of filing dispute
at Labor Commission and later in their legal fights. Now our platform is getting formal recognition. This is a great success of each
employee of this industry.”

Kolkata Forum for IT Employees – FITE is a platform comprised of IT, ITES, BPO and KPO industry employees. Main focus of this
forum is to guide general employees when they are in trouble in their professional life. This forum started their journey back in
December, 2014 when a big IT company announced layoff of 25000 of its employees. A significant role was played by this union
when another big IT house started firing employees randomly at March 2017 appraisal session.
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